Thomas and Son Financial Services, LLC is a leading provider of comprehensive insurance
solutions, specializing in Medicare Advantage, Prescription Drug Plans, and other insurance
products. As owner, [ have been licensed since 2007. With a deep understanding of the
complexities of healthcare coverage, we are committed to delivering tailored solutions that
meet the diverse needs of our clients.

Core Capabilities

1. Medicare Advantage Plans (MA Plans)

¢ Customized Plan Design: We offer a variety of Medicare Advantage Plans that
cater to the unique health needs and financial situations of beneficiaries. Our plans
include HMO, PPO, and Special Needs Plans (SNPs), providing flexibility and
comprehensive coverage options.

* Network Management: Our extensive network of healthcare providers
ensures that members have access to high-quality care across multiple specialties
and services.

e Care Coordination: We emphasize care coordination, ensuring that members
receive personalized care management, preventive services, and chronic disease
management to improve health outcomes.

2. Prescription Drug Plans (PDPs)

¢ Comprehensive Formulary: Our Prescription Drug Plans provide extensive
coverage for both generic and brand-name medications. We continuously review and
update our formulary to include the most effective treatments at the lowest possible
cost.

e Cost Management: Through strategic partnerships with pharmacies and
pharmaceutical companies, we offer competitive pricing and discount programs,
reducing out-of-pocket expenses for our members.

e Medication Therapy Management (MTM): Our MTM programs are designed
to optimize therapeutic outcomes for patients, particularly those on multiple
medications, ensuring safe and effective medication use.

3. Other Insurance Plans

e Supplemental Insurance: We provide a range of supplemental insurance
products, including Medigap policies, dental, vision, and hearing coverage, to fill gaps
in Medicare and other primary insurance.

e Ancillary Services: We offer ancillary services such as wellness programs, telehealth,
and fitness benefits, enhancing the overall value of our insurance plans and promoting
healthier lifestyles.



Customer-Centric Approach

e Personalized Service: We pride ourselves on delivering exceptional customer service,
with dedicated support teams available to assist members with plan selection, claims
processing, and any other inquiries.

e Education and Advocacy: We provide educational resources and personalized
consultations to help beneficiaries understand their options and make informed
decisions about their healthcare coverage.

e Compliance and Regulatory Expertise: Our team stays current with all regulatory
changes and ensures that our plans are fully compliant with Medicare and state
insurance requirements.

Technology and Innovation

 Digital Tools: We offer user-friendly online platforms and mobile apps that allow
members to easily manage their plans, access their benefits, and find healthcare
providers.

e Data-Driven Insights: Utilizing advanced analytics, we continuously monitor plan
performance and member health outcomes, allowing us to refine our offerings and
provide proactive care solutions.

Commitment to Quality

e Accreditation and Certification: Our plans are recognized by leading accreditation
bodies, reflecting our commitment to quality and excellence in healthcare delivery.

e Member Satisfaction: We consistently achieve high satisfaction ratings,
demonstrating our dedication to meeting the needs and expectations of our members.

Conclusion

Thomas and Son Financial Services, LLC is dedicated to providing high-quality, affordable
insurance solutions that enhance the health and well-being of our members. With our
comprehensive range of Medicare Advantage, Prescription Drug Plans, and other insurance
products, we are well-equipped to serve the diverse needs of our clients and help them
achieve their healthcare goals.

For more information, please contact us at 404-955-4237 or email me at
umcorp.athomas@gmail.com.



